The Good Tenant
Certificate Program

These course materials are for educational purposes
only. The Randolph County Housing Authority does
not warrant this information for any purpose. This
program is not intended to be legal advice or binding
in a court of law.
This program references the West Virginia Code and
statutes involving Real Property.
This program does NOT include all statues and
regulations. This information is accurate as of
March 2021; however, laws can change at any time.
If you are not a lawyer, you should consult an
attorney with specific questions and concerns.
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Overview
This Good Tenant course provides prospective renters with the tools to ensure a successful housing experience. By
completing this short course and corresponding exam, local landlords will know that you have taken the time and
made the effort to become a successful resident.

Goals
● To provide you with basic knowledge to successfully find a roommate, locate housing, understand
your rental agreement, and increase the likelihood of receiving your security deposit and a positive
rental reference.
● To assist landlords in recognizing that a prospective resident has the basic understanding of their
housing obligations and expectations.
Estimated Time
● 60 minutes.

Instructions
●
●

After reading this document, you will be prompted to answer 20 questions to demonstrate your
comprehension of the material.
A passing score of 70 percent or greater will result in your obtaining a certificate of completion that
you can use when applying to housing properties in Randolph and surrounding West Virginia
Counties.

The information contained in this course is intended to provide you with general guidance but should not
be construed as legal advice. Laws are modified and changed on a regular basis and certain topics are
subject to legal interpretation. If you feel you need clarification or assistance, you are advised to consult an
attorney.

Before You Rent
This section provides helpful information that you will need as you begin your rental search. You will identify
tools to choose a roommate and determine if a specific property fits your specific needs.
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Basic Questions to Ask Yourself












What can you afford?
How long is the term of the lease and does that fit your specific needs?
Do you want a place by yourself or do you want a roommate(s)?
Where (in what area of town) do you want to live?
Does your neighborhood have ample parking or easy transportation access?
Do you own a pet and will the property allow pets?
What kind of transportation will you need?
What is your lifestyle? Quiet, socially active, or a bit of both?
Are you old enough to sign a lease (18 +)?
Do you have the deposit money for the unit and utilities?
Have you done a household monthly budget?

Choosing Your Roommate
Here is a partial list of questions you should consider when selecting your roommate:
 Do you require a quiet household? Consider your privacy needs.
 Do you have similar social habits? Are your feelings on drinking, smoking, and drug use compatible?
 Will you or your roommates have regular overnight guests?
 Will someone want to have pets? Does your landlord allow pets? If you both have pets, will they get
along?
 Do you have similar housekeeping habits? As silly as it may seem, a very common cause of dispute is
personal tidiness and cleanliness expectations.
 “BFF’s” don't always make the best roommates.
 TV and Internet – Do you want the same type of service?

Choosing Your Location
There are multiple resources designed to assist you in locating housing. Private social networking sites
including Craigslist® and Facebook® are popular. Use caution when utilizing social networking sites, as they
are typically not monitored for accuracy, nor do they ensure safe matches.

Consider the following in your research:
 Will you be able to access services conveniently during all types of weather conditions from your
home?
 Does the landlord/property you are considering have a good reputation amongst their current
residents?
 Does your location allow pets? Smoking?
 Do you have adequate money to cover up-front costs required before move-in, and what extra
expenses should you expect over and above your rental cost?
 Does the neighborhood you are considering fit your lifestyle?
 What is the average cost of utilities? Will you be expected to pay a utility deposit?
o Call local utilities to find out past costs and deposits.
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Housing Discrimination
Housing discrimination can take on a variety of forms. Under the West Virginia Fair Housing Act and Federal
Fair Housing Act, it is unlawful for a landlord, managing agent, real estate broker, or salesperson to
discriminate against any person because of the person's race, color, national origin, religion, sex (including
pregnancy, childbirth or medical conditions related to them, as well as gender, perception of gender, and
sexual orientation), disability, blindness, ancestry, or familial status (such as the presence of children in the
household, marital status, or age) in any of the following ways:










Refusing to sell, rent, or lease.
Refusing to negotiate for a sale, rental, or lease.
Representing that housing is not available for inspection, sale, or rental when it is, in fact, available.
Otherwise denying or withholding housing accommodations.
Providing inferior housing terms, conditions, privileges, facilities, or services.
Harassing a person in connection with housing accommodations.
Canceling or terminating a sale or rental agreement because of a protected class or status.
Providing segregated or separated housing accommodations.
Refusing to permit a person with a disability, at the person with a disability’s own expense, to make
reasonable modifications to a rental unit that are necessary to allow the person with a disability “full
enjoyment of the premises.” As a condition of making the modifications, the landlord may require the
person with the disability to enter into an agreement to restore the interior of the rental unit to its
previous condition at the end of the tenancy (excluding normal wear and tear). Refusing to make
reasonable accommodations in rules, policies, practices, or services when necessary to allow a person
with a disability equal opportunity to use and enjoy a dwelling (for example, refusing to allow a person
with a disability to have a companion or service dog).

NOTE on Evictions:
The West Virginia eviction process differs from most other state eviction laws in that the landlord may not
need to provide any kind of advance notice to the tenant prior to filing an eviction if the eviction is for
nonpayment of rent or for violation of a material provision in the rental agreement. If the landlord has suitable
grounds for eviction, he or she may proceed directly to Court by filing and serving a Wrongful Occupation or
Unlawful Detainer action.
Self-Help Evictions
In West Virginia, a landlord is prohibited from taking any direct or indirect actions to remove a tenant from a
rental unit. If a tenant refuses to leave, a tenant may only be removed from a rental unit by law enforcement
with a valid order from a West Virginia Court. Landlords may not deny access to the property by changing the
locks or intimidating the tenant, having utilities and essential services terminated, or by entering the unit and
removing the tenant or the tenant’s personal property. Such actions may subject the landlord to liability for
damages to the tenant for any costs incurred.
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Also, a lease agreement may not require a tenant to waive the right to a jury trial. Such a provision is not
enforceable because it deprives the tenant of due process of law.
Reasons for Eviction
Most evictions are for nonpayment of rent. However, a landlord can also try to evict a tenant for breach of a
provision in the signed rental agreement that clearly sets forth what the tenant may or may not do. These
include the following:
 Having unauthorized people living in the unit.
 Having an unauthorized pet.
 Selling, possessing or manufacturing controlled substances on the property.
 Engaging in offensive conduct that affects the health and safety of other tenants.
 Substantially damaging the property.
 Denying access to the landlord despite reasonable and sufficient notice.
 Expiration of the lease.
When Notice is Required
Written notice by the landlord of the desire to terminate a tenancy is required if there is no written lease
agreement. . If there is no written lease agreement, the landlord does not need a reason for the eviction but
must provide one rental period of notice (i.e., one full month’s notice if the tenant pays rent monthly).

After You Have Found Your Ideal Home and Roommates
The contract you sign is a financial obligation that should be understood before signing on the bottom line.
Before finalizing and signing the contract, one should review the landlord’s leasing policies carefully, and
ask questions. The relationship between renter and landlord is the beginnings of a relationship that will
impact you for years to come and will in large part determine if landlords will be willing to rent to you again
in the future.

● Does your rental agreement apply to just your room or do you have any obligations for the
common living area?
● Does your lease have “joint and several liability” terminology? If so, understand that you may be
obligated for your personal obligations as well as the obligations of everyone else that you live
with.
● Read and understand all of the house rules. Recognize that not complying with these rules could result in
your eviction and substantial financial penalties.
● Obtain renter’s insurance. If the living area in your home is damaged by fire, water or smoke, or if
your personal items are stolen, you will not be protected unless you have renter’s insurance.
● Agree to a move-in date that works for you, your roommates, and your landlord.
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Consider a Roommate Agreement

A lease generally defines only the legal relationship between the tenant and their landlord.
You should consider developing a roommate agreement between your individual roommates. This type of
agreement can assist you in working through many of the common problems that often plague roommates
during the course of their lease. Any roommate agreement must be in writing and signed by both parties to
be enforceable. See the following for a sample roommate agreement.

SAMPLE ROOMMATE AGREEMENT
A lease generally defines only the legal relationship between the tenants and their landlord - not the
relationship between individual tenants. Your lease (typically) will not govern behavior between tenants. A
roommate agreement may help you avoid conflicts which commonly occur between tenants.
Address of Rental Unit: _________________________________________
Terms of Lease: ________________ to ________________
The Rent:
Roommate Name

The Bills:
What is the bill?
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Rent

Deposit

$
$
$

$
$
$

Whose name is
the bill under?

How is the bill
divided? (See note)
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fees handled?
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Other:
Rule or Action

Yes

No

Restrictions?

Other Considerations?

Smoking
Drugs/Alcohol
Pets (If allowed)
Parties
ADDITIONAL GUIDELINES
Sharing:
What household items will you be sharing? What is the expectation regarding treatment of these items?
Guest Policy:
What are the parameters for notifying your roommate(s) of your intention to have a guest? Overnight
guests? Are there guest restrictions imposed by your complex?

By signing below, we agree to follow guidelines described above, including but not limited to, treating each
other with respect and civility.
Dated: ____ /____ /___
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While You Rent
Your new living arrangement comes with rights and responsibilities that are consistent
with the rental agreement that you signed, West Virginia state law and the expectation
that you comply with the laws, and good-neighbor expectations associated with being
a member of the community.

Rights

West Virginia State law establishes standards that landlords are required to meet as it
relates to their tenants living conditions. “Habitable” living conditions and
expectations for repairs within those areas are defined by WEST VIRGINIA CODE CHAPTER 37. REAL PROPERTY. ARTICLE 6. LANDLORD AND TENANT.
The Code Reads:
§37-6-30. Landlord to deliver premises; duty to maintain premises in fit and habitable
condition.
With respect to residential property:
(a) A landlord shall:
 At the commencement of a tenancy, deliver the dwelling unit and
surrounding premises in a fit and habitable condition, and shall thereafter
maintain the leased property in such condition; and
 Maintain the leased property in a condition that meets requirements of
applicable health, safety, fire and housing codes, unless the failure to
meet those requirements is the fault of the tenant, a member of his
family or other person on the premises with his consent; and
 In multiple housing units, keep clean, safe and in repair all common areas
of the premises remaining under his control that are maintained for the
use and benefit of his tenants; and
 Make all repairs necessary to keep the premises in a fit and habitable
condition, unless said repairs were necessitated primarily by a lack of
reasonable care by the tenant, a member of his family or other person on
the premises with his consent; and
 Maintain, in good and safe working order and condition, all electrical,
plumbing, sanitary, heating, ventilating, air- conditioning and other
facilities and appliances, including elevators, supplied or required to be
supplied by him by written or oral agreement or by law; and
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In multiple housing units, provide and maintain appropriate conveniences
for the removal of ashes, garbage, rubbish and other waste incidental to
the occupancy of the dwelling unit; and
With respect to dwelling units supplied by direct public utility
connections, supply running water and reasonable amounts of hot water
at all times, and reasonable heat between October 1, and the last day of
April, except where the dwelling unit is so constructed that running
water, heat or hot water is generated by an installation within the
exclusive control of the tenant.
(b) If a landlord's duty under the rental agreement exceeds a duty
imposed by this section, that portion of the rental agreement imposing a
greater duty shall control.
(c) None of the provisions of this section shall be deemed to require the
landlord to make repairs when the tenant is in arrears in payment of rent.
(d) For the purposes of this section, the term "multiple housing unit" shall
mean a dwelling which contains a room or group of rooms located within
a building or structure forming more than one habitable unit for
occupants for living, sleeping, eating and cooking.

This means (a partial list in plain English): …
Plumbing in good working order, including running water
Heating systems in good working order (October 1 to April 30)
Electric and gas systems in good working order
● At least one working toilet, wash basin and bathtub or shower
● Working smoke detectors
●
●
●

In West Virginia, landlords should not enter a rented apartment without either the
consent of the tenant or without reasonable notice. However, there are no notice
requirements in the West Virginia Code. In most cases, 24 hours’ notice is considered
reasonable. A written lease agreement may add or specify additional requirements or
rules for the landlord or the tenant. A landlord may enter at any time in an emergency
or to perform emergency repairs.
Common reasons Landlords enter your home:
● To check the electric and gas systems
● In an emergency
● When the tenant has moved out or has abandoned their rental unit
● To make necessary or agreed-upon repairs, decorations, alterations, or
other improvements
● To show the rental unit to prospective tenants, purchasers, or lenders; to
provide entry to contractors or workers performing work on the unit, or to
conduct initial inspection before the end of tenancy
● If a court order permits the landlord to enter
● If a written lease allows the landlord to enter for any other reason
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Landlord-Tenant Communication

















Good communication with one’s landlord or potential landlord is very important,
perhaps just as important as having good communication with one’s neighbors.
It’s all too easy to burn bridges that can burn people for a lifetime.
Landlords are able to offer references for future rental situations.
Be communicative with the landlord.
The landlord relationship is an important relationship that can follow one
throughout his or her lives and affect one’s ability to get another lease with the
same or a different landlord in the future.
When negotiating an issue with a landlord, even if very angry, it’s important to
stay composed and discuss the issue peacefully.
Starting a conversation with “I’m going to sue you,” isn’t the most effective way
to communicate with the landlord to get issues resolved.
Improper communication style can hinder the landlord-tenant relationship and
hinder one’s ability to remain in a residence for years to come.
Good communication with landlords may help get the fastest responses to
requests and even keep the rental rate more reasonable.
Be accurate and honest with the rental applications.
Lying about credit problems could cause more trouble. Lying about anything may
cause issues, including lying about having a pet.
Good communication with the landlord can resolve some of these credit
challenges when explanations are provided.
Ask leading questions to make sure to know the place one is renting is where one
wants to live.
If there is an agreement about something, like a repair, ask to get it in writing.
If you have concerns about communicating with your landlord, you should do so
in writing. If you choose to use texting or communication over an app, be careful
with your tone. Reread your messages to make sure they are accurate and
intentional before sending them.
Read the lease carefully in order to know what responsibilities renters have, and
what legally binding agreements the tenant is making for repairs, upkeep and
other issues.

Conflict Resolution




Whenever possible, connect with neighbors on a positive note.
Introducing yourself at the mailbox; inform your neighbors of events and/or
activities that can affect them, such as having a party or building a fence.
Consider how placing things, like cars or garbage interrupts the view of neighbors
from their home.
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The simple rule of thumb is to treat neighbors how one would like to be treated.
Renters come from different age groups, difference ethnic backgrounds, and ways
of living, so it’s important to be aware of how to interact with neighbors.
If neighbors do something nice, it’s great to let them know so they feel
appreciated.
When a problem arises with neighbors, it’s easy to assume that they know there is
a problem, but that might not be the case.
Sometimes, a simple misunderstanding can turn into a big problem, and avoiding
this is important to maintain good neighborly communication.
Sometimes, neighbors unintentionally strike a nerve, so it can’t be assumed
someone knows other people’s intentions. If something bothers someone, it may
be better to bring it up respectfully with the neighbor.
If someone accuses one of wrong-doing, it can be very easy to be on the defense,
but listening to what the person has to say can go a long way to diffusing a
situation. Sometimes, a simple apology and acknowledgement for an action can
be the beginning of a positive communication lesson.
Problems aren’t people and people aren’t usually problems.
Listening when discussing a problem and repeating back what is heard can make
someone who is upset suddenly feel heard, and often, a difficult communication
can be made into a positive communication.
If someone is too angry to talk it out, see about meeting at another time to discuss
the situation and resolve the conflict in an effort to have time to calm down and
think more constructively about how to communicate without conflict.

Moving In






Always request a walk-through to see if there are any damages. Take color
pictures of all areas of the house and make sure to keep them in a safe place for
the duration of your tenancy.
If there are any major issues that the landlord says that he or she will fix prior to
moving in or shortly after, ask to get confirmation of that in writing or send a
letter confirming that conversation.
Ask for a copy of the walk-through documents or inspections to keep with your
records, and keep them in a safe place.
Ensure you have all of the property information, such as utility information, when
garbage day is, your mailbox number, how to get into locked gates, alarm
instructions, and other important things to know.
Ask the landlord how to make contact to ask questions or request repairs.

During Your Tenancy




Pay the rent on time. One time is the date due, NOT the grace period.
Be reasonable with requests.
The landlord, maintenance person and others who work on the property where we
live make can really make our lives easier and our rental experiences more
pleasant. Communicating pleasantly with everyone involved really goes a long
way in making for a happy tenancy.
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See West Virginia Rental Laws:
See http://www.lawv.net/Resources/Self-Help-LIbrary/Housing

Responsibilities
Your responsibilities while living in your home should be spelled out clearly in your
lease.

These items include, but are not limited to:
● Paying your rent on time (specified within your lease) and in a manner as
required by your lease
● Obtain renter’s insurance
● Complying with “house” or “community” policies included within your lease
● Reporting any damages to your landlord that could create a safety concern or
make your home “uninhabitable”
● Keep your home in a clean condition to ensure that no long term property
damage is created
● Being a good neighbor

Landlord Responsibilities
When a landlord rents property to a tenant as a place to live, the property must be in a
"habitable" condition. ("Habitable" means fit to live in; "uninhabitable" means not fit to
live in.) The landlord must repair problems that make the property uninhabitable – except
for problems caused by the tenant or the tenant's guests, children or pets. In order for the
property to be habitable, it must have all of the following:
a. Effective waterproofing and weather protection of roof and exterior walls, including
unbroken windows and doors;
b. Plumbing facilities in good working order, including running water, and an
appropriate sewage disposal system;
c. Gas facilities in good working order;
d. Heating facilities in good working order from October 1 through April 30;
e. An electrical system, including lighting, wiring and equipment, in good working
order;
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f. Clean and sanitary buildings, grounds and appurtenances (for example, a garden or a
detached garage) which are free from debris, filth, rubbish, garbage, rodents and
vermin;
g. Adequate trash receptacles in good repair;
h. Floors, stairways and railings in good repair;
i. In addition, the rented property must have all of the following:
A working toilet, wash basin, and bathtub or shower.
j. A kitchen with a sink, which cannot be made of an absorbent material (for example,
wood);
k. Safe fire or emergency exits leading to a street or hallway. Stairs, hallways and exits
must be kept litter free. Storage areas, garages, and basements must be kept free of
combustible materials;
l. Working smoke detectors in all units of multi-unit buildings, such as duplexes and
apartment complexes.
These are minimum requirements. Other conditions may make the rented property not
habitable. For example, the rented property may not be habitable if it does not
substantially comply with building and housing code standards that materially affect
tenants' health and safety.

Tenant’s Responsibilities
According to West Virginia Department of Consumer Protection, a tenant must take
reasonable care of the rented property and common areas, such as hallways. This means
that the tenant must keep those areas in good condition. A tenant also must repair all
damage that he or she causes, or that is caused by the tenants' guests, children or pets.
Being a good tenant requires all of the following:
a. Keep the premises "as clean and sanitary as the condition of the premises permits";
b. Use and operate gas, electrical and plumbing fixtures properly. (Examples of
improper use include overloading electrical outlets, flushing large, foreign objects
down the toilet (diapers, paper towels, sanitary pads, etc.) and allowing any gas,
electrical or plumbing fixture to become filthy);
c. Dispose of trash and garbage in a clean and sanitary manner;
d. Not destroy, damage, or deface the premises, or allow anyone else to do so;
e. Not remove any part of the structure, dwelling unit, facilities, equipment or
appurtenances, or allow anyone else to do so;
f. Use the premises as a place to live, and use the rooms for their proper purposes.
For example, the bedroom must be used as a bedroom and not as a kitchen;
g. Notify the landlord when in a timely manner of any damage or malfunctions with
any utility systems
If the tenant does not perform these duties and causes the property to become
uninhabitable, the tenant cannot require the landlord to repair the property to make it
habitable.
Similarly, the tenant cannot require the landlord to repair the property if the tenant
substantially interferes with the landlord's ability to repair defects (for example, by not
allowing the landlord's electrician to enter the apartment to fix faulty wiring).
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In addition, the landlord is not obligated to repair damage caused by the tenant's own
carelessness (for example, a toilet that will not flush because the tenant's child flushed a
sock down it).

How to Pay Your Rent
The most common method of rent payment is a personal check. This method is often
preferred as, by cashing the check, a receipt of payment is created.

How to write a personal check:
 Place the landlord’s name or property management company name (as
described in your lease) after “Pay to the Order;”
 Date the check in the upper right hand corner;
 Write the amount of the check to the right of the dollar sign;
 Write the alphabetical monetary amount of the check below the “Pay to the
Order” line;
 Sign on the line in the bottom right corner of the check;
 Place your rental address in the “Memo” section of the check.
Pay your rent on time to avoid a late charge and possible additional legal fees.
Other methods of payment:









CASH – Get a receipt of payment and keep in your records.
Electronic rent payment: Many property owners now allow you to set up an
electronic rental payment that is deducted from your checking account
automatically each month. Other forms of electronic payments include bank “bill
pay” and EFT services.
Venmo and PayPal are also options, remember to save your proof of payment.
Cashier’s check: A check issued by your bank that guarantees your payment.
There is typically a charge for your bank to issue a cashier’s check.
Money order: If you do not have a checking account, you may purchase a money
order from a grocery store, post office, or check-cashing establishment. Money
orders are typically purchased with cash and may have a maximum limit. They
are typically considered an acceptable form of payment.
Always keep your receipt in the event that you need to prove at a later date
that you paid with a cash, PayPal, Venmo, money order, or other forms of
payment.
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Safety
While everyone would like to believe that their home is safe, taking precautions
may prevent an unwanted intruder. It’s important not to allow strangers to stay in
your home. You are ultimately responsible for your guest’s actions.
Lock your house and windows when you or
your roommates are not home.

Take pictures of your belongings so that if you do suffer a
loss, you have proof of your ownership. Keep a list of
serial numbers for items that have manufacturer’s serial
numbers.

Obtain renter’s insurance. A detailed summary is included
in this section. The cost of renter’s insurance can usually be
shared by all your roommates and will prove invaluable if
your belongings are stolen (and you have pictures of those
belongings). Remember, your landlord’s insurance will
typically not cover your losses resulting from fire, flood, or
burglary.

Does your landlord offer any additional safety features
at their property (gates, patrol, bike storage)?
Cooking and grease fires are the No. 1 cause of
household fires. In the event of a grease fire, smother the
flame with the lid of the pan or use baking soda (not
powder). Never put water on a grease fire and never
discharge a fire extinguisher onto a pan as both of these
methods can actually spread the fire. Watch this video to
see this in action.
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Maintaining a Clean Home
Keeping your home clean and clutter free has many advantages. Avoiding mildew may
keep you and your roommates healthier; sweeping and mopping floors and keeping
your kitchen free of dirty dishes on a regular basis limits the likelihood for you to invite
unwanted insects into your home. Cleaning your bathrooms limits the spread of disease
and keeping drains clear of hair prevents clogged drains that can lead to expensive
plumbing bills that may be charged to you. Finally, the cleaner you maintain your home,
the easier it will be to return your home to its original condition and the higher the
likelihood that you will receive some of your security deposit back when you move out.

Pest Control




It’s important not to pick up furniture that one doesn’t know where it’s been.
Often, unwanted furniture and items are thrown away due to issues, such as bed
bugs and lice. These can infest one’s home.
If there is an occurrence of bedbugs, often, all furniture, including beds must be
thrown away, the house “bug-bombed” and everything carefully washed to
ensure that pests don’t spread.
Bedbugs and lice can create serious environmental and health problems. If
bedbugs are found, contact the landlord right away so that measures can be
taken immediately to eliminate them before they spread to other living spaces.
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Bedbug infestations across the nation have led to an increased focus in state
legislatures.
Bedbugs can live in clothes, beds, couches and other upholstered items, and are
not known to carry disease. They can, however, cause rashes and allergic
reactions. A U.S. study has found that bedbugs have been found to have the
drug-resistant bacterium known as MRSA.
https://www.washingtonpost.com/national/health/bedbugs-may-play-role-inspread-of-mrsa-under-some-conditions-studyfinds/2011/05/11/AFsehKqG_story.html?utm_term=.3a4ff98bb5ad

For more information, see Healthy Housing Reference Manual:
https://www.cdc.gov/nceh/publications/books/housing/housing.htm
The EPA suggests there is no single treatment or technique that is effective for getting
rid of bedbugs. It suggests that bedbugs can be controlled by using a variety of
techniques, which include:





Prevention
Monitoring
Proper use of pesticides, and
Other integrated pest management techniques.

I have bed bugs! What can I do about it?


There is no one single treatment or technique that is effective by itself. Bed bugs
can be controlled by using a suite of the available techniques, which include:
o Prevention;
o Monitoring;
o proper use of pesticides;
o other integrated pest management techniques.

Once it’s determined there are bedbugs present, it’s important to:
 remove clutter where bed bugs hide;
 seal cracks;
 encase mattresses;
 vacuum;
 conduct heat treatments;
 careful use of pesticide products explicitly approved for bed bugs.
Additional Resources
https://www.epa.gov/bedbugs
https://lawv.net/Resources/Self-Help-Library/Housing/Bed-Bugs-in-Rental-Housing
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Security Deposit
A security deposit is any money a landlord takes from a tenant other than the advance
payment of rent. The security deposit serves to protect the landlord if the tenant breaks
or violates the terms of the lease or rental agreement or damages the property.
A landlord is able to deduct certain things from the tenant’s security deposit:
 Past-due rent, including reasonable charges for late payment of rent, if specified
in a lease agreement
 The payment of damages the landlord has suffered because of the tenant’s
noncompliance with a lease agreement or damages to the property, excluding
reasonable wear and tear
 The cost of unpaid utilities that were billed to and paid by the landlord if the
tenant had the obligation under the lease agreement to pay them
 The payment and reasonable cost of storage and removal of any abandoned
property
 Any other damages or charges specified in a lease agreement
DO NOT assume that your security deposit is designed to cover your last month’s rent.
That is not the purpose of the security deposit. There is no law which requires that the
landlord must credit the security deposit to cover a past-due rent obligation. If damages
or charges exceed the amount of the security deposit, the landlord must give you
written notice of that fact. If damages exceed the security deposit amount, the landlord
may file a cause of action against you for the remaining amount.

After a tenant moves out, a landlord generally has 60 days to return the tenant’s
security deposit by mail or personally give it to the tenant. Under West Virginia law, the
landlord MUST return your security deposit to you along with an itemized list of any
deductions or charges. You should make sure that your landlord has a forwarding
address to provide you with this information.
Walk –Through
For an initial walk-through, it’s important to take into consideration a number of rental
factors. Take a camera to document any visible issues and keep the digital or physical
photos in a safe place to demonstrate how the unit looked before you moved in. It’s
helpful to spend some time in the neighborhood before signing the lease, even the unit,
if possible, to know it’s the right “fit.” Determine if the building has utilities that are
metered individually or together to determine how utilities will be paid, and ask for an
estimate of costs. Often, there are places online to review properties. It’s important to
walk through an actual unit, not just a model of the unit. Check out the lease agreement
before even signing it to determine if the agreement is appropriate. It is a legally binding
agreement.
Click here for a sample walk-though checklist:
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Maintenance Items
Things break from time to time and need to be repaired. Sometimes you will be the
cause and other times, things just wear out and need to be repaired or replaced. The
most important thing to remember is to notify your landlord of maintenance items
early to avoid additional damages and possible increased charges.
Plumbing: Too much toilet paper or feminine hygiene products flushed down the
toilet often cause “soft clogs.” If a landlord determines that you were the cause
for a clog, you may be responsible for the plumbing costs.
The general rule of thumb is, if it’s not toilet paper, don’t flush it down the toilet.

Garbage disposals: Use a strong flow of cold water when using your disposal
and let the water run until all the grinding has taken place and the remains
have had a chance to run through the sink drain. Don’t overflow the disposal
and don’t place fibrous materials (potato or carrot peels, onion skins,
artichokes, etc.) in the disposal. Be careful to avoid bottle caps or other small objects falling into
your disposal. Keep in mind, your disposal is not a primary method for food disposal and should
be used with care. When you do have a problem, let your landlord know early before the
problem becomes worse and the repair costs increase.
Smoke Alarm: Never disconnect a smoke or carbon monoxide alarm. If you are having problems
with these alarms, let your landlord know, as they are intended to save lives.

Moisture Damage: If you notice moisture damage forming, attempt to clean it with a common
household disinfectant. If you determine that the damage is caused by a leak in
the building’s exterior walls or roof, notify the landlord immediately. Moisture
damage is often just a sign that more aggressive cleaning is needed, but it can
also mean there is a habitability issue that should be
addressed to avoid health consequences.

Loss of keys: Landlords have different policies relating to lost keys. You may be
charged a fee for lockout services so make sure you keep your keys in a safe
and secure place.
Yard upkeep: If you have a yard, make sure you know if you or your landlord is
responsible for the upkeep.
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Be a Good Neighbor
Are you a good neighbor? What else can you do to be a good neighbor?
Take pride in where you live. Neighborhood wellness is the willingness of people to see
past themselves as individuals and consider how each person impacts one another
collectively while living in proximity to one another. Good communication between
residents and neighbors can improve the quality and character of your neighborhood
and enhance your experience.
See Conflict Resolution section for more ideas about assertive communication and how
to be a good neighbor when conflict arises.
Waste Receptacles
● Place outside for collection the night before your scheduled pickup time
and return to the storage area by the end of your collection day.

`

● If you live in an apartment, find out where to throw out trash and do not
overload (or block) dumpsters. If your dumpster is overflowing, contact your
landlord immediately.
● When recycling, be sure to break down boxes and only place recyclable items
in the recycle bin.
● Weeds and lawns should be cut and trimmed and the waste disposed of
properly. If your landlord pays a third party to perform this service, notify
the landlord that the service provider is not performing as they should.

Parking and Vehicles

Most housing provides parking, yet these spaces are typically limited. If you can walk or
ride your bike, you will typically find not having a car is a better option.
Never leave anything of value in your car, either day or night. It is just a matter of
time before someone will vandalize your car and you will lose your belongings.
If you have a car with an out-of-state registration, know that if the car is in West
Virginia for more than nine months, you may be required to register your car in West
Virginia. In certain circumstances, the Department of Motor Vehicles (DMV) will issue
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an interstate registration during your temporary residency. You will need to contact
the DMV for more details.
Sometimes lease agreements specify that any vehicle parked on the premises must
be properly insured, registered, and titled. Make sure that, if such terms are included
in your lease, you keep your vehicles in compliance. If you do not, your landlord may
tow your vehicle away at your expense.
Excessive Noise Ordinance
Check with your local government commission on any Noise Ordinances that are
intended to keep its neighborhoods peaceful and quiet and discourage the highly
disruptive nature of excessive noise.
You can avoid a noise ordinance violation by being a responsible party host, avoiding
party crashers, and keep your party indoors with your windows closed. It is always a
good idea to let your neighbors know in advance and give them your cell phone
number so they can alert you of an emergency.
Renters Insurance

A landlord insurance policy does not cover your personal property, clothes,
furniture, jewelry, computers, sound system, (etc.) against destruction or loss.
Renter’s insurance is also called home and contents insurance and covers your
belongings from theft and damage.
Here are some things you might not know about renter’s insurance:
● Renter's insurance provides protection against losses from fire or
smoke, vandalism, theft, explosion or water damage from plumbing.
● Renter’s insurance will help cover additional living expenses if you have to
move into temporary quarters because your home has been damaged.
● Renter’s insurance also provides personal liability coverage if one of your guests
is injured while visiting you or your pet attacks them and they sue you (yes, this
does happen).
● Renters insurance is relatively inexpensive and when the cost is shared
amongst your roommates, is probably less than the cost of a couple of lattes
each month.
It is important to keep a list of all your personal property, room by room, noting the
cost (value) and date of purchase. Take a picture of each of your valuables as this will
help you when you file a claim.
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Your Rental History is Important to You

You may not realize how important a good rental reference is until you go to apply
for your next home and discover that local landlords share past rental history with
one another. For this reason, it is important to communicate and cooperate well
with their landlords and neighbors to ensure they receive a favorable rental
reference. Many companies will contact past landlords and ask if you paid your rent
on time and if you were a good tenant.
If your rental reference is not good, you will find it very difficult to overcome the
bad reference and secure future housing. Take your rental reference as seriously as
you take your credit reference because they really are equally important.
Correcting a Poor Rental History








Purchase a rental history report for yourself.
Examine the report for incorrect information.
Try to fix negative aspects of the report that are true.
Petition to have old evictions removed.
Have outdated information removed.
Convince beneficial previous landlords to report for the programs.
Include a cover letter with your application.

Renting with a Poor Rental History









Include a cover letter with your application, explaining the situation and how you
resolved it
Include references
Find a Co-Signer
Offer to pay in advance, or a larger security deposit
Offer to pay more in rent
Provide proof of employment
Suggest using direct payments
Find a roommate who has a very good rental history

For More Information on Credit See HomeOwnership Center in Elkins, WV. Or The
Financial Opportunity Center
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Ways to Have a Positive / Negative Rental History
Positive:








Pay your rent in full and on time.
The only people living in your home should be those whose names are on your
lease.
Make sure you comply with any house rules at your property.
Respect the property and your neighbors.
Keep your home and the property clean and in good order.
Conduct a move-out inspection with your landlord and make sure the property
looks as good when you leave as it did when you moved in.

Negative:








Don’t pay your rent on time or in full.
Having those who are not on your lease living with you;
Disregarding your house rules leading to legal notices being issued.
Loud parties and lack of sensitivity to your neighbors’ quiet will lead to both poor
rental history and possible police action.
Damages to your property will result in costly repairs.
Not cleaning your home at move out will result in costly professional cleaning.

Your rental history follows you during your years in Randolph and surrounding
counties and beyond. A poor rental history will likely make it difficult for you to
find a good rental in future years. Don’t assume you will be okay…take your
rental history seriously!
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After You Rent
When vacating a rental, leave it in the same (or better) condition than it was in when
you first moved in. This will help you to get your security deposit back and also help
you to build a good rental history. It’s important to stay the length of the lease or early
termination fees are often due. Also, it can be difficult to find new housing, so it’s
helpful to have time to locate new housing before giving one’s notice to the landlord to
move out. The following are ideas to consider when your move out.
Move Out Basics

● You should request a "pre-move out" inspection or “walk through.”. If your
landlord refuses, request confirmation in writing or send a letter confirming the
landlord’s refusal.
● During this inspection, the landlord inspects the rental unit with you and
identifies conditions that could justify deductions in your security deposit. With
this inspection, you are prepared to address these issues in advance of your
move out and ideally receive more of your deposit back.
● Be sure you notify the post office and your landlord of your forwarding address
so that your security deposit can be sent to you after you move out.
● Return all of your keys to the landlord.
● Your deposit should be returned to you (after any deductions) within 60 days of
vacating your rental. Any deductions that were charged to you should be
itemized.
● Notify the utility companies that you have moved and stop service in your name.

25 | P a g e

Good Tenant Educational Course

– Updated March 2021

Cleaning Essentials

Your rental unit should be returned in the same condition that you received it. Picking
up and cleaning before guests arrive is typically not the same as cleaning your home
before vacating and often takes several days to complete. If you fail to clean your rental
thoroughly, expect to be charged for professional cleaning services. Landlords typically
require carpets to be cleaned professionally so check your lease before you rent a
carpet shampooer at your local grocery store. A few more cleaning tips:
● Always clean from the top down. For example, when you clean ceiling fan blades,
the dust and dirt fall to the ground. If you just mopped your floor, you will have
to do it over again.
● Look for dried food along the walls and trims in your kitchen and clean
those before you mop the floor.
● Move furniture away from the walls when cleaning. When the furniture is
moved out, you don’t want any surprises.
● Never deposit your furniture in the common area or dumpster. The local
waste haulers typically offer services at the end of the year for disposal of
large items like couches and mattresses.
● Most property owners discourage tenants from repairing holes in their walls.
Ask your landlord what you can and cannot do relating to sheet rock repairs.
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Disposing of Unwanted Furniture

Unwanted furniture can be a nuisance to deal with and can cost you disposal and labor
fees if left behind. Consider contacting a local thrift store if the items are in good
condition. Ask your landlord if they will be providing a service to dispose of unwanted
items. Maybe there is a friend who is looking for a good couch for next year that would
be happy to take the item off your hands. And whatever you do, don’t leave unwanted
furniture in the streets or parking lots. If someone sets your furniture on fire and it is
determined that you improperly disposed of the item, that is illegal and you could be
charged with a crime up to a felony depending on the consequences of that action.
Pass a Good Word Along
There are many landlords in our area, some that offer excellent properties and
service and others that might not seem so great. Be fair in your assessment of your
landlord. Sometimes you might not like their decision, but when you put yourself in
their shoes, you might understand the reasons why they make their decisions. If you
have a good experience, pass the word along to others so that others might know
where the best places around to rent. Property owners who make the effort to provide
quality housing deserve to be bragged about. Ensure that a good word is passed on
about you to other landlords. Landlords in the area often know each other!
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Keep a Copy of this Resource for Future Reference
You are encouraged to make a copy of this Rental Housing Certificate Program for
future reference. Keep in mind that specific laws do change from time to time and it will
be your responsibility to remain current on any changes that take place. Changes will
typically be spelled out in your lease so know what you are signing.
Additional Resources:
Legal Aid of West Virginia: www.lawv.net or by calling 1-866-255-4370
Section 8 Housing Voucher Program: https://rchawv.org/section-8-program/ or by
calling 304-636-6495
Financial Opportunity Center: https://www.hcbwv.org/foc.html or by calling 304-6366495
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